Privacy statement: Bliss Ayurveda

Bliss Ayurveda located at Lorreinenstraat 2-3 1055CX Amsterdam, is responsible for the
processing of personal data as shown in this privacy statement.

Contact details:
Lorreinenstraat 2-3
1055 CX, Amsterdam
www.blissayurveda.nl
0642306489

Nina Hossain is the Data Protection Officer of Practice for Bliss Ayurveda. She can be
reached at info@blissayurveda.nl

Personal data that we process
Bliss Ayurveda processes your personal data because you use my services and / or
because you provide them yourself.

Below you will find an overview of the personal data that | process: - First and last name
- Sex

- Date of birth

- Birthplace

- Address data

- Phone number

- E-mail address

- Other personal data that you actively provide, for example in correspondence via email
or the contact form and by telephone.

Special and / or sensitive personal data that we process
Bliss Ayurveda processes the following special and / or sensitive personal data from you:
- health (haturopathic / ayurvedic)

For what purpose and on what basis we process personal data

Bliss Ayurveda processes your personal data for the following purposes:

- Handling your payment

- Sending the newsletter and / or advertising brochure

- To be able to call or e-mail you if necessary to carry out my services

-To inform you about changes to my services and products -To have goods and services
delivered to you

- Bliss Ayurveda also processes personal data if | am legally obliged to do so, such as
information that | need for my tax return.

Automated decision making
Bliss Ayurveda makes decisions (not, entirely) based on automated processing on matters
that can have (significant) consequences for people.These are decisions taken by



computer programs or systems, without involving a person (for example, an employee
and Bliss Ayurveda). Bliss Ayurveda uses the following computer programs or systems:

Name of the system: WordPress

Why it is used: website

Underlying logic, importance and expected consequences for the person concerned:
providing information about the services of the practice for Bliss Ayurveda to the client

System name: Word

Why it is used: Print a medical history / diagnosis form and create invoices
Underlying logic, importance and expected consequences for the person concerned:
personal data for the services of the practice for Bliss Ayurveda are noted on this to
advise on the treatment and to describe the progress of the treatment.

How long we keep personal data

Bliss Ayurveda does not store your personal data longer than is strictly necessary to
realise the goals for which your data is collected. | use the following retention periods for
the following (categories) of personal data:

Reason: legislation determines a 20-year retention period

Personal details (First and last name, Gender, Date of birth, Place of birth) > 20 years >
filing for processing and invoicing

Address (Address details, Telephone number, E-mail address) > 20 years > filing for
processing and invoicing

Health (naturopathic) > 20 years > filing for treatment and invoicing

Sharing personal data with third parties

Bliss Ayurveda does not sell your data to third parties and only provides it if this is
necessary for the execution of our agreement with you or to comply with a legal
obligation. | conclude a processor agreement with companies that process your data on
my behalf to ensure the same level of security and confidentiality of your data. Bliss
Ayurveda remains responsible for these processing operations.

Cookies, or comparable techniques, that we use

Bliss Ayurveda uses only technical and functional cookies. And analytical cookies that do
not infringe on your privacy. A cookie is a small text file that is stored on your computer
when you first visit this website.



